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Blockers when using
Sametime Web Client

Go Mobile!

Put Social Business Online in
your pocket.

LIse any Internet connected
mabile device to view
Conference information
anytime:
www.socialbizonline.com/m

Virtual Certification Prep Lab

Access to exam preparation
resources, including exam
competency and preparation
guides, assessment tests,
student guides (authorized
course materials), IBM
Redbooks, product
documentation and a variety of
other web based resources.
Virtual Certification Prep Lab

Collaboration Solutions Quality
Survey

We want to hear your opinions
about the IBM software used
within your organizations. The
best way to drive change in
areas that are important to you
and help us deliver products of
the quality you expect is to
speak up through our ongoing
quality survey. Results of
surveys are provided to the
Development organization as
part of an iterative
development process. You
have a chance to help shape
the future of IBM software. We
invite you to participate in our
survey:

Collaboration Solutions
Cluality Survey

IBEM Social Media Aggregator
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This site provides realtime
updates of all social activity
surrounding IBM Connect
2013, including tweets, blogs,
and event photos & video. To
Join the conversion, just add
the hashtag #ibmconnectin a
tweet.

Mears Shuttle

MEARS

Mears
Transpaoration
is offering IBM
e Connect
attendees a
discounted rate of $30.00
round-trip for shuttle senvice
between the Crlando
International Airport and the
WALT DISNEY WORLD
DOLPHIN AND SWAN. The
discount applies to all
non-Disney hotels, but may
vary according to the hotel
zone location Mears Coupon
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Important Reminder

On Friday, February 22, 2013 @ 4:00 PM Eastern Standard Time, Social Business Online will be shut down, please plan accordingly. We
invite you to join the Social Business user group community, hitp:/socialbizug.org, where you will have continued access to conference
session PDFs along with other information provided to the larger Social Business community. And, videos of many sessions continue to be
available on the IBM Software Livestream Channel http:ifiwww livestream.comiibms oftware.

Part 3 of PDFs by track are ready for download!

All PDFs currently available have been added to the below zipped files. Any new PDFs will be zipped up and provided as new
links so you don't have to download the whole zipped by track file again.

Track 04 Part 3
Track 05 Part 3
Track 06 Part 3

Please note: Any files downloaded from this site should be reused only at the express permission of the document author and with
citation of the original presentation.

Part 2 of PDFs by track are ready for download!

All PDFs currently available have been added to the below zipped files. Any new PDFs will be zipped up and provided as new
- s links so you don't have to download the whole zipped by track file again.

Track 01 Part 2
Track 02 Part 2
Track 04 Part 2
Track 05 Part 2
Track 06 Part 2
Track 08 Part 2
Track 09 Part 2
Track 10 Part 2
Track 11 Part 2
Track 13 Part 2

Please note: Any files downloaded from this site should be reused only at the express permission of the document author and with
citation of the original presentation.

PDFs by track are ready for download!

All PDFs currently available have been added to the below zipped files. Any new PDFs will be zipped up and provided as new
o links so you don't have to download the whole zipped by track file again.

Track 01: Create a Smarter Workforce

Track 02: Smarter Commerce - Create an Exceptional Customer Experience
Track 04: Strategy and Innovation

Track 05: Application Development

Track 06: Infrastructure

Track 07: Best Practices

Track 08: Customer Case Studies (from an IT perspective)
Track 09: NEW! Spotlight on IBM Business Partner

Track 10: JumpStarts and Master Classes

Track 11: Show 'n Tell

Track 13: Sponsors

Please note: Any files downloaded from this site should be reused only at the express permission of the document author and with
citation of the original presentation.

Presentations (PDFs) Are Here!
] All PDFs will be available to download by tracks on February 5th.

The Presentations (FDFs) for the breakout sessions are now being made available. Mot all ofthe presentations are in yet, we
are adding them as we receive them. You can find the presentations in the Session Scheduler under the Agenda tab on Social Business
Online. The PDFs are attached to their respective breakout sessions. While on site, you can print the PDFs at the Social Business Online
kiosks in the Swan Mockingbird Foyer and M. Hemisphere Foyer.

Please note: Any files downloaded from this site should be reused only at the express permission of the document author and with
citation of the original presentation.

2013 IBM Collaboration Solutions Award Announcements

See the awards for this years IBM Collaboration Solutions.

Session Adds, Cancellations, Changes and Repeats

Below are the latest session updates. Please be sure to update your schedule if you have already scheduled any of the following schedule
changes and cancellations.

Session Changes

BOF401: Time changed from 6:30 PM to 6:15 PM

BOF404: Location changed to SW Toucan 2

ID601 Time changed to 8:30 AM and Location changed to SW Mockingbird 09:30:00
IMNY212 Time changed to 1:30 PM and Location changed to DL M. Hemisphere D

Session Cancellations
ECE102
SHOW103

New/Repeat Sessions
D301 What's New and Coming in IBM Connections [01/28/2013, 11:00 AM - 12:00 PM, DL 3. Hemisphere I-1]

eConference Guide and Solutions Showcase Directory

The eConference Guide and Solutions Showcase Directory can be accessed two ways, through Social Business Online or via download.

Via Social Business Online
View the eConference Guide from Windows, Mac and iPad.

Download Instructions
Windows PC: Download and install the following file.
http:'mail.secialbizonline.com/ibmconnect201 3.exe

Mac: Download and run in flipviewer on Mac.

Download the zip file below and extract the contents of the zip file to a folder (create a new folder, copy contents of IBMConnect2013 into the
new folder). Double click on FlipViewerXpressMac.

http:/imail.socialbizonline.com/ibmconnect2013.zip

Go Mobile Now with Social Business Online!

Mative applications have been developed for many market leading mobile devices, 50 you can view Sessions, see
sponsor information, look up exhibitors and maore. You can sync your schedule across all of your devices using your Social
Business Online account. Just install the native application on each of your devices and watch the schedule sync up
seamlessly. Your device not supported? Then try connecting to our IBM Traveler servers to sync your schedule that way. You
can also download your schedule from My Schedule on Social Business Online as an iCAL file.

Apple iPad/iPhone/iPod
Touch:

Gooqgle Play Store Android
Devices:

Hon-Google Play Store
Android Devices:

IS App now available in the App Store as Social Business Online Mobile 2013

Android App now available in the Google Play Store as Social Biz Online Maobile 2013

Ciownload the Android App for Non-Google Play Store Devices (Please note: These devices are not
officially supported, but the app is functional on the Amazon Kindle Fire First Edition)

Go Mobile with IBM Connections!

Download the IBM Connections apps from their respective app stores for Android, i03, and Blackberry to go mobile with
Connections. Use http://c.socialbizonline.com/mobile as the Server address when creating your Connections Mobile
account for Social Biz Online. Use your Social Biz Online credentials for the user name and password.

If you already have Connections Mobile installed on your device, be sure you have applied any app updates first. Then go to

Switch or Add Account under the My Account view. Add (+) a new My Company's Server type account. Use the already mentioned URL as the
server and your Social Biz Online credentials. Be sure to use http and do not use https with the URL!
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Weather

Crlando

Cwercast and 77 F at Orlando International Airport, FL

Winds are East at 9.2 MPH (8 KT). The pressure is 1015.7 mb and the humidity is 82%. Last Updated on May 1 2013, 2:53
pm EDT.
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Activity Stream Status Communities Bookmarks My Profile Activities Profiles My Actions

What are you working on right now?

Update My Status

Public Activity Stream
Filtered by All (]
Shin Chun Chao hi nice work
Hector Palma Tapia Where is de presentation INV202 7
Grant Lindsay Working with Jim Casale and Best Methods to get IBM Connections up and running at Sherpa Software.

Marco Tronati Civorrebbe qualche presentazione in pps

Gilberto Garcia We are very positive on the upcoming release of Connections 4.5 11

IBM Sametime

My Metwork

My Network Contacts with Sametime Awareness

Launch Sametime Web Client My NHetwork Contacts

We're on Twitter!

[BM Connect

Exchange #3ocialBusiness best practices & learn from peers & executives at #IBMConnect SoCal- 57 hitp:it.co
[F9l9asG5of #IBM #50cBiz

about an hour ago

Exchange #3ocialBusiness best practices & learn from peers & executives at #IBMConnect SoCal- 57 hitp:it.co
LemjaZB6YzL #I1BM #SocBiz

about an hour ago

On &7 join #IBM &move from “liking® to leading w/ #3ocialBusiness technologies that drive real biz value hitp:/it.co
MdlyQVT O #FIBMConnect

about 4 hours ago

Back in the hotel after an exiting evening at universal studios. #ibmconnect #socbiz
about 8 hours ago

Tridim si napady, co ukazovat z IBM Motes na #IBMConnect za mésic. Ja tam plno nowych a zjimavych véci, ktere ulehcuji
praci.

about 10 hours ago
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